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School Trips

At City Challenge, the safety and wellbeing of all students is a shared responsibility
between our team and visiting schools. Our staff will actively supervise students
while they are participating in scheduled activities within the venue, ensuring a safe,
structured, and enjoyable experience.

Outside of scheduled activities, supervision is the responsibility of the accompanying
school staff at all times.

We kindly ask that teachers and school representatives remain on-site for the full
duration of the visit. While there is no requirement to accompany students at each
individual attraction, staff should remain accessible and attentive throughout the
session to support with group management if needed.

Students are expected to follow all venue rules and safety instructions at all times.
Our team will provide clear guidance before and during activities to ensure everyone
understands how to participate safely and respectfully.

In the event of repeated or serious misconduct, our team may escalate the situation
to school staff for support. City Challenge reserves the right to remove any student
from an activity if their behavior poses a risk to themselves, other visitors, or staff
members.

If a student is removed from the activity area, they will need to remain under the
supervision of school staff in a designated area outside the play zone for the
remainder of the session, or until the situation has been appropriately resolved.

We appreciate your cooperation in helping us maintain a safe, positive, and engaging
environment for all participants.

As a gesture of appreciation, complimentary entry and coffee will be provided for
teachers (1 per 10 students).
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